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What is the One-Stop Career Center Delivery System?

The District’s One-Stop Career Centers are part of a national system that has
combined local employment and training programs into one easily accessible
center. Instead of going to several different locations to find a job, enroll in
training, or apply for compensation benefits, a customer can receive several em-
ployment-related services by making just “one-stop.”

Customers can file claims for unemployment compensation benefits only at
Franklin Street, Naylor Road and South Capitol Street - CVS/pharmacy One-
Stop Career Centers by appointment. Customers must call to make an appoint-
ment.

What types of services are offered at the One-Stop
Career Centers?

All One-Stop Centers provide the following core services:

Internet-Based Job Search Workshops
Job Search Assistance

Dislocated Worker Training
Occupational Skills Training
Labor Market Information Job Placement Assistance

Individual Career Counseling Unemployment Compensation

Do the centers offer other specific training and services?

Yes. In addition to the core services, the South Capitol Street-CVS/pharmacy
One-Stop Career Center offers the CVS/pharmacy apprenticeship program. This
partnership allows DOES and CVS to train a large pool of employees through a
state-of-the-art facility. The Business Resource Center (BRC) provides start-up
and small business owners with resources to develop and expand entrepreneur-
ial or small business operations. The BRC has partnered with the Small Busi-
ness Development Center (SBDC) at Howard University and the North Capitol
Neighborhood Development, Inc. to provide these services.

Can anyone use the centers?

All one-stop career centers are open to District of Columbia employers and resi-
dents who are at least 14 years of age, regardless of their income. Use of the
centers by job seekers and employers is completely free.

Can services be accessed online?
Yes. You may access general information about the agency’s services at its web

site: www.does.dc.gov or www.dcnetworks.org.

ONE-STOP CAREER CENTER LOCATIONS

For more information about the centers, call (202) 724-7000,
1 (877) 319-7346 or TDD (202) 698-4817.

A. Philip Randolph Worker Center/
Department of Employment Services
Satellite One-Stop Career Center
6210 North Capitol Street, N.W.
Hours: 8:30 a.m. - 5:00 p.m.

Euclid Street Satellite
One-Stop Career Center
1704 Euclid Street, N.W.
Hours: 8:00 a.m. - 5:00 p.m.

Minority Business

Development Center

64 New York Avenue, N.E., 3rd Floor
Hours: 8:30 a.m. - 5:00 p.m.

Project Empowerment
(Welfare-to-Work

Participants Only)
625 H Street, N.E.
Hours: 8:30 a.m. - 5:00 p.m.

Veterans Affairs Satellite
One-Stop Career Center
(Veterans Only)

1722 1 Street, N.W., 3rd Floor
Room 335

Hours: 8:30 a.m. - 5:00 p.m.

Business Improvement District (BID)
Satellite One-Stop Career Center
945 G Street, N.W.

Hours: 8:00 a.m. - 5:00 p.m.

Franklin Street One-Stop Career
Center

1500 Franklin Street, N.E.

Hours: 8:00 a.m. - 3:30 p.m.

*Naylor Road One-Stop Career
Center

2626 Naylor Road, S.E.

Hours: 8:00 a.m. - 3:30 p.m.

*South Capitol Street-CVS/
pharmacy One-Stop Career Center
4049 South Capitol Street, S.W.

Hours: 8:00 a.m. - 3:30 p.m.

* Fully accessible to persons with disabilities and feature the latest state-of-the-art equipment.




